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Presenter will discuss the development and implementation of library outreach services at JPL, 
including discovering the needs of the various levels of user. Discussion will include marketing 
services to the user community: open houses, poster sessions, etc. Examples of outreach and 
information literacy work at JPL will be discussed. Information resource training for 
individuals, for departments, and across departments on specific subjects will be discussed. 
Customized services to individuals and to departments will also be reviewed. 




